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Attention: Providers Submitting Prior Authorization
Requests

PA Types have been changed to HIPAA compliant Service Type

Please note that the PA Types have been changed to HIPAA compliant Service Types.
The revised PA Form 342 is available on the web. If you are a Dental Provider, please
continue to use Form 343 for your paper PA requests. If you submit electronically please
use the most current version of the Provider Electronic Solutions software, currently
version 2.05. If you are submitting through a vendor then they should be using the HIPAA
compliant service types indicated below:

(01) Medical Care (48) Hospital Inpatient Stay* (75) Prosthetic Device

(02) Surgical (54) LTC Waiver (A7) Psychiatric-Inpatient*

(12) DME-Purchase (56) Ground Transportation (AC) Targeted Case Management
(18) DME-Rental (57) Air Transportation (AD) Occupational Therapy

(35) Dental Care (69) Maternity (AE) Physical Therapy

(42) Home Health Care (72) Inhalation Therapy (AF) Speech Therapy
(44) Home Health Visits ~ (74) Private Duty Nursing (AL) Vision-Optometry

If you have submitted PA requests electronically using the incorrect HIPAA Service Types,
please resubmit with the correct Service Type indicating the PA number originally
submitted. In PES, (56) Ground Ambulance is Medically Related Transportation and (AE)
Physical Therapy is Physical Medicine.
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